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INTRODUCTION

This is a personal interview with Rose Butala of

Laurium. She was a career women of her era and worked steady

for the Michigan Be.ll Telephone Company from 1918 until

her retirement in 1959. She was a very dedicated and

faithful employee. I was impressed with her loyalty to the

Company throughout the interview.

DIRECT INTERVIEW

Betty: How old are you Rose?

Rose: I am 80 years old.'

Betty: ~ where were you born?

Rose: I was born in Calumet and I lived in Calumet all my
life.

Betty: Were your parent's born in Calumet?

Rose: No, my mother was born in Ontonaqon and my father was
born in Europe.

Betty: What part of Europe was he born?

Rose: He was born in Austria but when he was eight years old
he moved to Germany and he lived there for the rest of
his European life.

Betty: Do you know how old he was when he came to the Un! ted
States?

Rose: Twenty-nine.



Betty: What brought him to this country, do you know?

Rose: No I don't know, I suppose for better work and better
wages. They all thought this was such a wonderful
country and they all came for better.

Betty: How about your mother ~, you said she was born in
Ontonagon?

Rose:

Betty: How did they meet then?
Ontonagon?

Did your father land in

Rose: No, when my mother was four years old they came to
Calumet, and they came on. New Year's Eve and it was
very stormy and they came by stage, and on the way they
could see all the Indians around the fires and the
revenes . When the horses got tired they changed
horses along the way; they had stables along the way.
Well, anyway they all ended in Calumet and C&H was just
first starting then and they lived here. At fir$t they
lived in Red Jacket for two years and then the whole
street burn~c}. down and after that they got a house up
in Sw~Etown and they lived there for the rest of
their life. And my father, he boarded some where up
in SWe~ftown and they got to meet each other that way.
And my grandfather, he took an interest in my dad and
he wanted him for his son-in-law so he insisted on my
mother marry~ng i~. So they were married and they had
eleven children. And at first they lived up in
swe~t'town and from there they moved to Calumet Avenue,
and now were living in Laurium.

Betty: Did your fathe~ work for C&B?

He worked for the C&H, he worked all the while he
lived in Calwnet.

Rose:

Betty: Was he a miner?

Rose: No, he worked in the rockhouse in his younger days
and when he was older he worked on surface.
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Betty: There's a1ot you he~ about the 1913 .trike.
remember anything about that?

Do you

Rose: Oh yes, I remember that very well. The strikers would
parade every morning. They had marches and the strike
lasted quite long. It lasted way until next spring and
it had started in July.

How old were you when that 1913 strike started?Betty:

I was about nineteen years old at that time.Rose:

Betty: Oh well, then you would remember pretty vividly. Was
your father involved in the strike, brothers or sisters?

Rose: No he wasn't. One of my brothers was working, but
he was no striker. When they first started they went
all around to all the mine workers and those that were
working they got them off their jobs. And of course,
my brother was working and he had to run home wi th all
the strikers after him, but some women was standing by
her gate and she opened her gate and left him through
her yard and closed the gate so that they couldn't get
in. So they had to let him go.

Was he involved in that 1913Betty: How about your Dad now.
strike at all?

Rose: No, he was a deputy

And there's alot said about that time when they had
this disaster at this Italian Hall. How old were
you then?

Betty:

Rose: I was nineteen. That was terrible. I think it was
around Christmas Eve and they were having their
Christmas party at this hall and I don't know, they
claim someone came in there and h.llered FIRE and
of course, everyone rushed to the stairway and they
were all trapped in the stairway. And I think there
were 35 that were killed at that time, they were
smothered.



You remember vividly anything about it? They say there
was a funeral e_ession.c

f-'rc> Ie s So"',y

Yes, there was and ~ey buried them all at once. And
they were all buried in one big lot.

Betty:

Rose:

Betty: How come you waren' t at that Italian Hall if you were
like nineteen, or any of your brothers and sisters?

Because we didn't belong to the Union, it was only those
that were on strike and belonging to the union that were
able to go there.

Rose:

Oh,I see. What sort of things do you remember about
your childhood, Rose?

Betty:

Rose: I started school when I was five or six years old. At
first I attended the public school and as I ,re~ older
I attended the Sacred Heart School. In those aays
teachers were very cross and strict, and also my parents
were real strict too. We weren't allowed to do anything,
but at the same time we would get away with a few things.

Wha t sort of things do you remember about getting away
with?

Betty:

Rose: One day when my brothers and sisters were coming home
from school they found a can of paint, and they started
to paint the rocks and they got their cloths all full
of paint and they came home like that. Of course,
mother got after them.

Mother was pretty strict, hey?Betty:

Yes, she was, and we had alot of chores to do when we
came home from school. Each one had their work to do
And we had alot of homework, we did quite a bit of
that every night.

Rose:

Were you in the middle of the kids? There was eleven
in all, were you situated in the middle?

Betty:

Rose: I was in the center. There was five older and five
younger. Three girls and two boys were older and three
boys and two girls were younger.
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Betty; rere '1'our brother. t~1cu boy.

Rose: Oh y.a, they got into .i.chief .T.ry now and then.
We had a large sarden and.. planted our own Tegtablea and.. had
on. or two co... We had our own mi1k. My moth.r d and my
~ther ... Tery h8D47 too, he ~d 8hoes, he made his wedding
shoe.. He f1ze4 eTerything around the hon.. 80 we never had
to have anyone .1.. to do anything for us.

Betq: Did. he repair th1nc.'

Rose: lle repaired 8,.8r,.th1DI;.

Bett,.: The jack ot all trade..

Yea he -.a, my father he .ade different thin,.. He .ade sleiCh.
and he made a wa,on, he eTen made the wheels. He cut them out
in four ..ction8 and .-d,ed them to,ether on a hub. He had .poke.
in them too. He .ade the spoke. He also ..de aboes. He .ade hi.
own cobbler bench. He made a ..at on it and in the box he had all
kinda of nails, an~ each different kinda of thin~. that he used.
The1 each had their own compartmen t. Be had eTer1 thin~ a. neat
as. pin.

lose:

Betty: What sort of thing8 did you do, like for entertainment

Rose: "e1.l. in the winter tilDe - had our own ice rink in the back
yard. W. akated and beaite. that we had a ~i, hill and .. u..d to
aleilh ride. W. would go down a big hUl and.. would go down
80 ta.t that we would colDe ~p another hi1.l.

Bett7: ;hat mu8t have been .zc1t~nslwow,

lea, W8 enjoyed 1 t YerJ auch.
ahow, but not too otten.

And once in a while we W8n t1o.e: ;0 .

Bett7: ~ t kind 0 f aho.. did the~ hay.

They had movies.108. : They were .nent morte.

sarli. hapl&: I'd bet?Betty:

10_: Yea.
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Betty: Who -- your tayori te? Did you ha.. . r..orlte?

raTorltesBo, I didn't SO otten enough to have an

Bett1': Were shows e%penn V8?

No, they W8re only 10' in those day-a.

Betty: Bot like now-a-d818, he:

I would say not

Bett1: What about dances

Well, I didn't SO to many dance.. because our .other ..s to strict.
She .1~'t want U8 to be out. W. had our entertainment at home.

Ron:

Bett1: What eort of entert&1.ent d1.d 70' haTe at home?

Ro.. : Well we had mu8ic. We all pl.,ed. Our mother pl.,ed too. We
each pl8.:1ed a difterent in.tru.ent. We had our own orche.tra.
Then later there ... two of m~ 818tera that taught mu8ic le8aona.
One taught on the mandolin and the other taught on the guitar, and
they had very many .tudents.

Betty: &at in.trument did your mother play?

She played the organRo.. :

Betty: And what did you play'

Rose: 'ell. I played the ors-n and I played the guitar

What other aort of in8tru.ent. did you haTeBetty:

'!'he T1.o11n

Betty: Who pla,yed the violin

One of my sisters pl81'H the no11n, and also one of .,. ,brother.
And then I had another brother that p~y.d the mando11n too. We
had more than one .ando11n.

lose:



Sett1': Were the musical ln8tru..nt. 'rOt
Or were they made?

No, they were boushten.Ro.e:

Betty: Were they expenal T8 ln those d&7s

Rose: Well no, not like now. But they were very good instruments.
But they were not ezpen8iY. like they are now.

Bett,.: n8trullent too?What about lour dad did he play an

Rose: No, he dido' t Pl&7.

Betty: Did. 70' a1nc?

w. all 8n&'.Ro_:

Bett,.: Well, 1OU didn't haTe to SO ou t tor lOur en t.rta1nmen t

Ro..: Me, we had our own en tert&inmen t in our own home.

Bett1: She d1d.n' t libYou .aid your ~other didn't like 10U to be out.
you to go out and 81% with other.?

RO8: She ~tered us to be at home. I belonged to a echool orcheetra and
we bad many programs and I allo beloDsed to thp church choir, and
we &180 had tntert&in.eDt th.~ Ditterent pattie. aDd that.

Bett7: Bow many times a week did 70U go to the choir?

Ra..: Once. ..ek.

And then you would sins at the eervices on Sunday?htt,-:

Yes.Rose :

Bett1: D14 you liTe in a wooded area?
n8iihbor8?

I ...n 414 you ha"'. . lot of

Well, we bad neighbors, but it ... in a wooded area.Rose :
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B.tt,y: 1.ot of f1el4a around and grass'Was there a

After th.Y.., there was . large field around the whole place.
field there ... the woo48.

Did you set out and piCk ~ot of berries?a.tt.,.:
Well, I didn't do much berrie pickins. The fir8t time I piCk8d
eTeryone in the crowd got 108t and it stirred me up so much I never

wanted to go berr," pickins anymore.

Row did you set out of it when you were lost.tt-s:
happened to get together and one of 87

e got the bunch together again.
Rose: Well, I don't know, we

Unclea was there and h

Did you see any bear. or an.,.th1ns like thia'Betty:

There were ~o- bears in the woods in those days.

Bett7: I wonder why

Well, I don't know, but then there ... a time when a bear did co.e.
C&R Company had a hunter out there to watch for that bear, and too
get him and he did. So we hadn't had any bear until later years.

Rose:

Di4 ,"our brother8~~and ,"our -'d hunt?Betty:

They enjoyed thatYes, my brothers and Dad both went hunt1na.
Tery much and also f18hlng.

Ro..:

Was there alot of ..ter and streams around?Betty: Ob. that'. right.

Ie., there were several streams.Ro..:

b1 to where you lived?Betty: Were they close

No, they had to ~k quite. way. to let there.Rose:
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Did '1'ou own an ..~tomob11.?Bett7:

No, we didn't own ~O~ car. People didn't haT. car. in those days.
There ..8 jU8t one car and that was the first car in Calumet.
The superintendfnt of the mine was the one that had that. When
he rode around he came up to Swe~'town everYda7 and everyone --
in the town, ...n they would hear the car, they ran to the gate to

look at it.

remember the first car r1de you hadBetty: ~ you ~T8r.

No, .1 don't 1"8membel" that, of COU1'se, I had SeV81"alRose:

I wonder, 8~ how old were 10U when you went in an auto.obil'?Bett7:

Ob, I wa. about, well, I wa. in m~ teen. when I had my fir8t car
r~de. M~ brothers had a motorcyc~e.

Rose:

Did you ~1ke to ride on tha t?~tt'1:

We~+,! had three rides, but the third one I f8l~ off 80 I didn't

riG. anymore. That the end of my ridinc.'
Roae:

:Betty: Did 1 t So very faat?

Oh,'yes they went taste

Your mother didn't .ind the boy. haTing a aotorcyc1e?Betty:

Well, she didn't like i t to well, bu t they insisted on haTingit &0 they had it. .

0 t course. there waan f t all that traffic on the rodes e1 ther?
Bett7:

here 1s now.Hq,there wasn't traffic on the rodes then, like

Did they st11.l travel by cart or horae, or &n7th1nt in those days'Bett'1:

Wen.les they still had horse and bugg.Rose:

Horse and bugsy-?Betty:

on theAs time wen-I..,because there weren't too many cars.

carti increased.
Rose:

- 9



you had to go to . marketHow far as 1 t wh81Bett7:

fi1.1, i t .. about a mile that we had to wlkRO88:

Did you baTe a cart or 8Om.thing Jou pulled?Betty:

thing. and we went mo.t every day.Rose: No, we had to c&rr1 our

that sort of things did you buy in tho.. day.'Bettl:

Groceries, same as you do now and our clothingRose:

Was the town like it is now, like the .tores on Fifth St~t?
Betty:

Yes, .~th.y were. They weren't 80 up-to-date like the~ are now.

The7 were more old taahioned.
Roae:

Bett1: Did they have taverns in thos days?

Oh yes, they were plentYful~.n tooRose:

D1.dwhat did you do'?When you finished school then Ro'"
you s-t a job right away? 'Betty:

After completing school I he1.ped home for a.hi1... Then I started
a8 an appren tic..hip tress maker. I ..wed for two or three years
and atter that I got. job in the garment factory.

Ro..:

ba t aort 0 t carmen ts did you make?htt7;

We made all different kinds or dresse., houaedresB8s. They
did make some better 4resaes tno. But when the 1'irat World. War

started the mana,er of this ahpp went to war, so it closed after
that. Then I sewed some more after that then.'

Rose:

What was your j~b in the dress maker shop?Bett'1':

Well, .e made everythingto..:

Did you 88W .11 the different parts of the dresses?
Betty:

Oh 1es, there were two of us toge~h.r, fac1n&, each other, and
then between the two of us we would make the whole garment between

Rose:
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Would. 70U haTe . machine or what?Bett7:

We each had our own machine.We had two machin...Rose ;

W~t kinds of machines were they?Bettl:

They were called Wh.eler & Wilson, they were electric

Electric?Betty:

Yes.Rose:

Di.d. you have a pedal on theIR or what?Betty:

I thl~,th.t theWell, they did haTe a pedal that you presaed down.
electric machine. now-a-day8 haTe the same kind.

Was it like these old t~pe Binser things that we have noy?Betty:

Yes, it was yery much like that.Rose:

A biS wheel on 1 t and a pedal, he,.?ht..t.,.%

Yes,Rose:

D1cl 01 of your tam1.11' SO into theYou men t1one4 about World War I.
ar?

Bett1:

Yes, one of my brothers was in the War and if it had lasted any
lensth of time the second brother would of had to SO. He was
8UPPO" to be examined on Armistice ~#'

ROBe:

So you remember Ar.iatlce Day?~tt7:

ROM: Oh, yes.

Bett,.:
What .. the coMmunication ay8tem like in those da,-s? You know,
like when your brother went off to war, were you able to correspond
with him?

Oh yes, we corresponded. We would h~ from him eTerronce in a while.
He was OTer in France.and the: haTe certain post offices like they have

no..

Rose:
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Bett71 How did the,. carr,- their mail, do )"ou know?

lfq,I don't know thatRose:

Betty: Roy Ions would it take to get a letter from France aay to the
United States, or to your-home?

RO@8: I don't know bow long it took to ,.t the ..11 acro.. in tho.. days
They didn't haTe the a~lane service like they do now. They have
airplane ..rT1ce, but it -.sn't &8 complete as it is now.

Betty: Did ~our brother 10 over seas b~ boat then?

Ro..: Y~8, by boat.

Bett7: Row long was he in the serTice?

Be waa in the servi ce ODe yearRose:

Bett'1': Did he eyer tell 70U much about it?

Wel1,nq,~e never ever 88id too 8uch .bout it. But one thins that
he did 88Y. he had . bowl of ~tmeal for hie Chri8tma8 dinner.

Ron:

Betty: He 8Ure muld remellber that, wouldn't be?

Ro..: I 8hould think 80.

Do 70U remember .n7 of the pre81dent. that were in office .. ~o'
were growing up?

Betty:

Rose; When I went to 8chool Theodore Roosevelt ... the prea1d8nt.

Bett,-: Do 70U remember much about h18? D14 70U ever h~ him ap.-k1

No, the,. d::1dn' t haT. radio in tho.. days, 80 ,.OU wouldn't
h..~ an,. of their con"eraat1ona.

Ro..:

Oh, the,. didn't haTe radio?Betty:

Not in those days.Res.:
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Do you remember how old you were'When did radio come in?s.tt7:

That came in tat.I'.No, I don't.RoM:

fir8t say a radio?Bow eld. did you say you were when Y01Betty:

I must of been about '5-'6 years old When we tir.t sot the ~dl0.
Tha t was when they f1ret came on t.

an Rci tin, day'lThat must of bee]Betty:

Yes, it was something new, aoaeth1ng ditterent

too'l DidBett,l: What sort ot programs did they have tor you to list.
they have just news?

~e1 had news a.n4 the-r had programs too.tose:

Soap operas and thin'8?Bettl':

They had stories too.Yes, they had all kinds of prosrams.Rose:

Oh, did they'Betty:

Ye., the; da.~.Ro.. :

Betty: Like theae soap operas?

Yes.Rose:

I heard of that.Like Ma pez-Una and at"d:t.t. like th..t~Betty:

There were "T8~ different on.. we us. to listen tooRo..:

,hey have record players?Di«Betty:

Yes, they had record p1.ayers.Rose:

Did. the record play-era co.. in before the radio'?Betty:

Oh, y.a.Roae :
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So you had a record p~a)8r atBetty:

Yea, we had a recoll4~~play.r atRose :

htty: You know before, we were talking about-cthe yresidents and I .-
just interested in how many pre81denta:,'you{new when you were younger?
Do 1oU remember the first president that you voted for?

No, I don't remember that.Ro..:

know?~o ... running the first time you Tot~, both aides '01aett,.:

No, I don't remember that &nYJDore.Rose:

Betty: Well, I guess we sort of sot off. little bit .hen you
men ti.oned that the manager ,ui t, or went 0 ff to War, then the

factory closed. How old were IOu then?

I .. twenty-four years old then.~ose :

And what did you do thenBetty:

Atter that I started to work tor the 1~1ch1,.n BellRo..:

You started to work. for the Michigan Bell when 70U were t...nt7-
four years old.?

:a.tt7S

18 r1iht.Rose: Yes, tha

What year .. that;he job?Could you tell me 8n1th1ng about

tint ot all1
iett7:

Rose: That was in 1918, and that wa. b.forei.t~~War was ended.
I started out on a training prosram. In those days we trained
for ten days without pay. I happened to be one of the good ones
so I was put on steady from that day on.'

Ch. and how many years did 10U work for M1chiaan B.ll?
Bett11

I worked 40 years and some month..Rose:
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Be My goodneu, coud yeu tell U8 a Ii ttle
days? What was it like in 19181

it about 'Our job 1 ;hOH

kch girl _t on a stool in
me481 bar running across in
on it to prevent any ahock.
aystu.

front of a 8w1tchboard. '!'here.. a
front and each gir1 had to place both fee
w. wore h..~t. and u..4 the drop

BettY': :ould YO' ezpla1 the clr9P qat.1I

108.: Y... 'l'h. droP8 ..re up on top of the board and there were a little
oh, I don't know what I would say, a l1ttle ~etal kind of . thiCk
pieC9 of metal &bout an inch by and inch square, and then OT8r that ...
a thin metal with the nu~ber .n~t'. When anlone took down their
receiver this .etal drOp wduIi drOp in and it would pu8h thi8 little
thin .etal up with" number 80 10U would know _lIeone .. ca1.11ng
and you new what number it Then, we would pluS in down below
correapondins to the droP8 and th- .re ca1.lri jacka. You an.-red
in the jack and the aul tiple waa in bet.en the drop8 and the jaCk.
The multiple mu1tipl1ed throushout the board 80 that everl lirl could
ring eTery number without nach1ns to far. There were tw lirl. to
. 88ction, which ha4 all the number. in.

What lave at tha;1p8 of phone did YO' 1m.?

Rose: Oh, .. had the de8k set. and ~so the wall phones.

Betty: :ected?tat were ,8 deal ..t. like? lIow were the,. co:

'!'hey are connected. b,. CON that ,.ou innrted. into the board. ~en
they had a heaTY metal band around the head which was Ter,. uncomfortable
and then the transmitter huD&' around the neck. We had different hea4-
seta. The head..t,.-.and the trannitter are connected topther in
one piece, and theT had amall banda on the head. ~eae ..re 8uch
1.ighter than, and _~er and. .uch easier to war. There.-.
ten pos1 tion8 o~ the board and. each firl had. 24 pai~. of cord. on her
board and. that m~t you oould answr Z4 B1c:nal.. You an...red with
the an.-rins jacJr. and you rang *1 th the caJ.lins cord.. There were
line eignala. Two a1gnal. connect.d to each pair of corda. When the
aubacriber anawere., when the,. took down their receiT8r the liSht went
out and then you knew they had answered.
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Did you ever set tan&}.ed up 1.n all those corda?Betty:

Rose: Iio

Did you ever get any shocks?:Bett'1':

Oh yes, sometimes When the weather was bad there was electricity
on the line and you WQuld plug in a number and get a shock. Then
again, I know one time the enable peeled off the transmi tt&d i~ -~

...r1ni and I would get shoCka in the neek. No one ever got injured
only small &hoCks. Another time when I plugged in on a long-distance
line I got a pretty hard shoek. That time it almost jerked me

arms out of me.

Rose:

la'zards to your 30 b?Tell, for goodness sake there was ~ot ofBetty:

Yes, there was at times.Ro..:

Could you evel" hel"e anybody you know like ,oum.ntioned about
these 11 ttle key.. Did you ever he~ anybody opening your key?

Bett1:

There were keys Where you could he~ but you have to keep them
closed because hhere would be too much confua1on. You coul~~ f +.

keep the keys openrTJ. th everyone talking. They would all he~,

each other.

Rose:

-- buay?te.t the line to ... it i110'8 did youBett7&

We tapped on the rim of the an.wering jack and that wo~d ~
a sound like a eort of static electrici t,- and then ,-OU kne. the

line wa- busy.

~se:

Could ~ou cut in on an~bo41 it the line ... busy?:Bett1:

a lin., t there was a:Yes, the chi.f operator WOuld

emergency.

cut in 0Ron:

lack in 1.918.many subscribers did have'01Betty: How

Rose : feU. we didn't have too !Dan,. at that time. There were, the
lumber. ran up into the eight hundreds. It incre...d gradua1.1,..
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Bet\:: Oh, I im&&ine in those days, course it still ties get cold, but
.any years ago you had severe .torms and no p~~Ys?

Rose: And then another time one of the girl_, it wa. a real storm a real
big storm and .he W8800n her way cowinc to work and .he hailed a
car. They .topped and piCked her up and gaTe her a ride to
work. After .he got in the car she found it... a hear.e and
there ... a dead .an in there.

:Setty: Did .he pt 01 &u4 an?

Rose: No, ahe didn't ahe atayed in, they took her to work. Another
time many yeara ago when I t1r8t worked there when they atill had
8leilh8 in the winter time and the7c~dn't keep the road. open then
and one of the girl. had a habit ot hanging on 81eigb. and one day she
happened 40 hang on one that they u.ed tor hauling animal hide.
and such stutf a8 that to .end to the tanner. and the 80ap tactorie8,
and when .he came baCk to work 8he had to wear 41tterent clothing
from the .J.,..

Bett1: i'ar goodness sakes, he71 Did 1'Ou haTe a auperrtaor?

Ro.. : Oh ,..., .. bad a euperT1aor, add .he alked up and down behind
u. and watched us Ter,. closely and th.n .he would pluS in with
u. and li.ten, to hear ~t we were doing and .a,.1ng and 80 on and
.0 forth. She.. behind u. watchins and buttins in all oTer,
8Ometi... th.,. would pluS in and li.ten to see how we were treating
our cu8tomers.

Betty: Did eight lOur day.ou work aj

RO8e: Yea, we worked e1cht hour ah1tt., but .1-nings and nishta were
7-;; hours.

Bett1': now much ...re you payed'i

10..: I started at 120 a month with . 50~ increa.. in 8ix months. Atter
a year on days I went on ni&ht ahitt and my pay was raised to 128
a month. I worked niiht .hitt tor about tour y~, then I went
~ on day. and I ... cut back to 124 a month. After that I ...
raised 11 . week unt~ I earned 112 a week. Later years I sot
more pay. When I retired in 1959 I ... earning 166 a week.
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When you worked the night shift, how many girls did
you have on night?

Betty:

Well, the four years that I worked thef:£:, there were
two girls but when they took me off of night and put
me back on day shift, then there was only one girl
and that girl had to work alone. After that when any
of us would relieve on nights we always worked alone.

Rose:

Did it bother you?Did you mind working alone at night?Batty:
I was always nervous. I would rather have somebody
with me, but those ware the rules.

Rose:

Could you leave the board and move around?Betty:

04 yes, the traffic would die down later on during
the night then you were ab1.e to leave the board.

Rose:

What I mean is could you leave the board during the day?Betty:
Oh no, not during the day. If you wanted to leave the
board during the day someone would have to relieve
you, they would have to take your place while you
were gone.

Rose:

Did they take your place?And how did they do that?Betty:

Well, they plugged in before you disconnected your plug,
and they stepped right in over you.

Rose:

Michigan Bell ran an efficient operation?Betty:

Oh, you bet they were efficient.Rose:

Were there any changes in the board from the
when you began working their?

Betty:

Oh yes, there was. The board was the same from 19l8 until
1937 and that was the Common Battery with the drop
system. Then they built a new building and the new

Rose:
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board was much bigger and more subscribers. It was
the light signal type that is, the manual type board.
When a light went on you would plug in under the light
and then the lLght would go out and then you answered
in the same way as usual.

How many subscribers did you have on the new board?Betty:

Well, we started £rom well, at first it was 900 to
1000 multiple. It increased gradually up over 6000
after I retired. We had the same number of girls,
they just had to work that much harder.

Rose:

How many girls were at a board?Betty:

There was one girl to each position. Al1 the numbers
. . '

were J.n one sectJ.on and two girls to a section. These
sections were repeated throughout the board.

Rose:

Did you have a union back in 1918?Betty:

Rose: The company had its own union in 1927. Then when
President Roosevelt was in office he approved of the
A.F.L. Union. After that they had a union.

Did you ever have a strike?Betty:

Yes, we had one strike which lasted seven weeks.Rose:

Betty: Was there any violence?

No, there was no violence in Calumet but there was
in Detroit.

Rose:

What happened in Detroit?Betty:

Ob, you can't print that1Rose:
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Betty: Did you have picket lines?

Rose: Yes, we had to sit in the car two by two a certain
number of hours, then we would change each one got
their turn. Later we had strikes only on days when the
weather was bad. They called that a hit-and-run strike.

Betty: Was that because you figured they would have such an
overload of numbers or what?

Rose: That was the way they got them to come across the
quickest, because the time when we were needed the
most we weren't there and the officials had to do
the work.

Betty: Did you feel the union helped you?

The pay was raised andRose: Things were much different.
improvements were made.

Betty: Did you ever carry a picket sign?

No, my heaven, we wouldn't do that~Rose:

Betty: Could you remember anything that might be humorous?

Rose: Oh, lots of things, but of course you can't print that.

Betty: Did you know anything about the line crew?

In the beginning there were five men. They used horses
and the horses were so used to standing they never ran
away. The men were on call and always busy.

Rose:

Betty: I guess the operators in those days must of known
what was going on allover?

We I]" they were all from different locations and
everyone new the news from their own location.

Rose:
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Betty: You must of had some interesting things that you
might of over heard?

Rose: Well, of course you could never tell anything that
you ever heard.

Betty:
.

You never ever could listen in on a l~ne?

Rose: No, not unless that there was a reason. On long
distance or that you would have to go in and out on the
line to see that or hear the voices that they were talking
yet, to see that they weren't cut off, or any other
emergency if there was trouble on the line. That was
the only time you could cut in on a conversation. That
is you wouldn't be in on the conversation, but you would
hear a little, but that was only while you were on.

Well, the long-distance calls then, how far did you
place a call. Do you remember that?

Betty:

Rose: Allover. We had calls allover. The first call I ever
did have was to Omaha Nebraska. It was to OIDaha
~raska. It was to the La~ta Hotel there. ..z- rAo Cot,A ;

Lw~' r('I7I).., qdi",., OI4fJ~( -t-j,~.,y'.

You thought you were traveling to the hotel, hey?Betty:

Rose: Yes, and the first incoming call I had was from
Minnesota. That was for the number 260.

Betty: Oh, for goodness sake, y~u remember that so clear?

Rose: I remember that, yes.

My goodness. Well, there must of been alot of things
that you know you could, you know, well, operators got
in on. A lot of people call in and say this is an
emergency I need help or something like that?

Betty:

Well, when they did that we rang the supervisor and she
took care of them.

Rose:
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Were you always a telephone operator?Betty: Oh, I see.

No, I was a clerkRose:

What did you do as a clerk?Bet"ty:

I did all the clerical work. I did all the ordering for
the office. I made out all of the reports that we had
to have every month and 1 okayed all the orders. Took
care of the board and took care of things concerning
the order. Every day I had to give a report to the
main office that Menominee on how many calls were made
a day, and how many that were not made, and the long
distance calls. Then I had to give a percentage
of all this.

Rose:

Was kind of a big job, hey?Betty:

Yes,. it was. Some of the reports were pretty long.
There was one report that took me days to do.

Rose:

Oh, my gosh!Betty:

Rose: And that was on all the different kinds of lines.
Then there were all kinds of other reports. One of
them was employees hours that was given a count of
each operator for all that she did for each hour.

they kept pretty close track hey?Oh boy,Betty:

They never missed anything.they did.Rose: Oh yes,

You were pretty well supervised, hey?Betty:

I'll say so!Rose:

Was there a way to keep track of every call?Betty:
Oh yes. Every month they took what they ca11 peg count.
Each position had a different register for different
kind of a cal1i a local call, or an information call,
long distance cal1, rural call, a paystation call. All
the different kinds. Every time you answered a number
you registered on that register.

Rose:
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Betty: You mean every time you said number please you had

Rose: You answered, you pegged the register.

Betty: Oh, did you have little sections where one said infor
mation, one said long distance, one said, or did you
just have a main thing to tap or to register?

Rose: Different registerNo, they were different registers.
for each kind of a call.

Betty: 50 you had to keep track of each kind of a call?

Rose: Each kind of call.

Betty: Then it was added up at the end?

Rose: It was added, substracted for each hour, then all the
subs tractions were added up for the entire day and then
it had to balance. You added them up and down and
also crosswise for each hour. And then that all had
to be balanced. It has to balance both ways.

Was that your job as a clerk?Betty:

Rose: That was my job as a clerk

How many years were you a clerk?Betty:

Rose: It seems to me I started in 1941 to be a clerk and
I retired in 1959. So that was 17-18 years that I
was a clerk.

Betty: Do you remember any of the averages, you know, of calls
like for instance?

Rose: Sometimes the averages were 400 calls in a hour and
sometimes they even went over when it was busy and there
was only one operator.
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Betty: Each operator took that many?

Rose: Yes, there were that many calls.

Betty: Were you working when theyWhat about the dial system.
had the dLal system?

Rose: Well, they had dial to Lake Linden. Lake Linden had
dial in 1941, but we didn't get dial in Calumet until
March of ~ and I had retired in December of 59'.

~tI

Betty: So you weren't there when Calumet had Dial?

Rose: went on dial.No, I wasn't there when Calumet

Betty: What difference did it make in the dial, you know,
like for instance; Lake Linden got dial in 1941 so you
were there then?

Rose: Well, that was dialing the call to Lake Linden. We just
dialed the Lake Linden calls. Each girl had a dial on
their position and any Lake Linden calls she had she dialed
But that was the only dialing we had then.

Betty: Well, like for different numbers. Did they have, for
instance, like if it was sort of a hospital or
something or a doctors number, did they have different
ways of telling this on the board?

Rose: No, there wasn't any different ways in telling that

Betty: Oh, so if a doctor lifted his phone up you didn't
answer it inunediately?

Rose: Yes, when they got the new switch board with the
light signals, the lights were dLfferent colors.

Betty: Ob, I see?

All emergency lines, like the doctors lines and
hospi tals and ambulances. All had di fferent colors

Rose:
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Were you exspected to answer them?Betty:

You answered them firstRose:

Betty: And, well when you have these little party lines
you know, like if somebody was a four party line that
meant that four lines came out of one of those lights?

Rose: Yes, and the lines were marked so you would know how
many parties were on the line. Now if there were four
parties on the line it would be under scored by a green
light, if it was an individual line there wasn't any
markings. If it was a change, the change would be marked
with a yellow 4uadrant and they had the different letters
like J and R. and M and W. They were like imaginary
corners on each multiple, and supposen it was a four
party line and there was one party change, the J was
changed, while on the imaginary J corner that would
be marked with yellow. Say the M would be disconnected.
The M imaginary would be marked with white. If it was
disconnected that was not in the directory any more,
that was marked by a red quadrant. And if there were a
double change on a line that w:as marked in blue.

there seemed to be an aw£ul lot to learn, hey?My gosh,Betty:

We11, there is but then once you learn it all, your okay.Rose:

I suppose it's just kind of automatic?Betty:

Yes, it comes natural and it's automatic.Rose:

Do you ever remember of knowing, like where different
numbers were just automatic?

Betty:

Well, do you mean on the board.Rose:

Yes.Betty:

Or where the people live and where the lines areRose:
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On the board, you know?Betty:

well, I knew both. You use the boards you get so
use to them that you can plug in and answer without
almost knowing. You get so use to that, it's just
like playing piano. You can playa piano without
looking at the keys, well, you can do that too with
these numbers.

Rose:

You were constantly busy so you really didn I t have time

to you know, really think about anything else, hey?
Betty:

No, thats true, you didn't have know time for anything
else. Your mind was on your work all the while you were
there.

Rose:

Except you know, like if you were on the nigrtshift
it was slower?

Betty:

Rose: That was slower, but then they had other work. Then
they had to check all the long distance tickets, rate them,
time them, and see that they had the right letter and so
that the right numbers and all sorts of things.

Oh, they kept you busy?Betty:

they had otherOh, they kept you bU$y at night too,
things to do.

Rose:

So you didn't just have time to sit around, hey?Betty:

NO, I'll say you didn't.Rose:

You had time to sit around, but you had to be busy
doing it too?

Betty:

You had to be doing something.Rose:
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Betty; What about those colors you were talking about now
did those change?

You mean the light signalsRose:

Betty: Yes, and all that. Did they always stay the same?

Yes, khey stayed the same unless, supposen the line
wouldn't be an emergency line any1iiore they change
the light and put it back to an ordinary one.

Rose:

Betty: Well, how many clerks did they have?

They only had only one clerk.Rose:

Betty: You were just the only clerk that did all that?

Rose:

Did you have to make out the hours too for the girls?Betty:

Yes I we made out the time sheets and all the hoursRose:

Betty: Did you get a lot of static from the girls if they
didn't like what shift you gave them?

Yes, they grumbled, but then somebody had to work each
shift. And each one got their turn, so.

Rose:

Betty: Did they have sort of a system like well, one would
have a weekend and another one would have to work?

Rose: Yes, they all had different days off, and each one got
their turn to have a Saturday and Sunday off.

Did you have a lot of people asking for special requests?Betty:

Rose: Oh yes, some of them wanted a special request.
always some that want something different.

Theres
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Did you have any coffee breaks?Betty:

Rose: Yes, we had a coffee break. One in the morning and
one in the afternoon. We had a recess, thats what they called
it. We would be relieved for fifteen minutes on each
tour, the morning and the afternoon.

Was that just after the union came in?Betty:
We always had a reliever, as long as I worked there
but it was only a ten minute release. Then after
it was fifteen minutes. I'd don't remember if the
union was in then or not~

Rose:

After the union got in maybe it was called a coffee
break?

Betty:

That's when we got the coffee break. Before that they
didn't have any coffee breaks. When you were on your
relieve and you wanted any lunch you had to bring
it yourself.

Rose:

But they provided the coffee?Betty:
No, I don't think they payed for thatRose:

You payed for your own coffee?Betty:

Yes.Rose:

In those days you had to be the "voice with the smile"
Were you ever tempted to tell anybody off?Betty:

The only
ring the

Oh, many times, but you couldn't do it.
thing you could do was close the key and
supervisor and let her calm them down.

Rose:

What would they mostly complain about?Betty:

Rose: Well, I don't know, anythinq. They had trouble on
their line. Some people imagined they had trouble,
such stuff as that. I know one woman use "to
complain all the time that we put the buzzer on her
and we didn't have a buzzer on the board to put on

anybody.
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Did they ever complain about the service they got?Betty:

Oh yes, they complained about the service. They
were never satisfied, it was never to good regardless
how good it was. After they found out when they weren't
answered so quick that they had better service. After
when it got busier and there weren't so many operators,
sometimes they would have to wait.

Rose:

Betty: Your weren't working when the dial system came in
and all these people lost their jobs? I remember
parts of it.

No, I wasn't working, then, but the older girls I
guess were payed off and then the younger ones were
transferred to different offices, unless they wanted
to be payed off too.

Rose:

Can you think of anythi~q else that would be of interest?Betty:

well, you know that old switchboard I sat in back in
1918 is in Detroit, being used at the Ford Greenfield
Village.

Rose:

the one that was up here in Calumet in 19181My goodness,Betty:

Yes, its a r~lic the~and they still use it. It is
still good. There are alot of times when I still wish
that I were working and that I could do all these reports
again. I still feel ~ike doing them.

Rose:

were really a career women?Betty: You

Rose: Well, I guess so

Have you enjoyed your retirement though?Betty:

Well, I don't know, I still rather be wo~king. I
enjoyed that more. It was nice going o~every day
It was nice being with the girls, much better than
being home alone.

Rose:
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Well, what have you done since you retired?Betty:
And I <lid go to school andWell, I've done housework.

take up a few courses.
Rose:

What kind of courses did you take?Betty:
A leather craft course and I also took a woods hop course.Rose:

Leather craft and woodshop did you say?Betty:

Yes, and textile painting and cer_amics.Rose:

Well, I think you kept yourself pretty busy?Betty:

Yes, that's one thing-Rose:

But therjs nothing like the good old grind of getting

up everyday.
Betty:

Yes, -'there's something to that. At the time it seems
so hard to you and you wish for the day when you won't

have to get up and go.

Rose ':
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